COO3A BEJIAPYCU 1 POCCUN

FASETA MAPJTAMEHTCKOIO COBPAHUA
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TOPI'OBJIA

Codba KOJIECOBA

W B naumx cTpaHax pacTeT NOIyJIsp-
HOCTb OHJIaifH-MarasuHoB. Kakue BbI-
roZpl OHU IpeAJIaraioT, ¥ Kak 00oiitu
BCe MOABOAHBIE KAMHM B 3TOM MOpe
UHTEPHeT-IION1Hra?

MAN MArA3vH A qorpor

B Hauase aToro roza cpasy HeCKOIbKO
KPYTIHBIX TOPTOBBIX ceTell 3asBIIH, YTO
6osIbIlle He HaMEPEHBI OPUEHTHPOBATHCS
Ha popMaT OrPOMHBIX TUTIEPMAPKETOB. Tex
CaMbIX, YTO TIOCJIEHUE JIET ZIECATh OBUIN
LIEHTPaMU TOPO/ICKOM XKU3HU JIF0O0TO Me-
ranosuca. C KaKAbIM r'oZIoM IIoceTuTene
B HUX CTAHOBUTCS BCe MEHbIIe. YX0Z OT
¢dbopmaTa runepMapKeToB B 6ojee Me-
KUe CynepMapKeThl BbIOpaja KOMITaHUS
«JleHTa». OHa y)ke 00bSBIIA O 3aKPHITUU
HepeHTabeTbHBIX Mara3uHOB B HECKOJIbKUX
POCCHUICKUX PeTrOHaX. AHAJIOTHYHBIM ITy-
TEM IOIUIA MarasuHsl oz 6peHzom «da-
cosb». B Gosee MeJIKU CerMeHT yXOIUT
Jaxe aMepuKaHCcKui rurant Wallmart
C caMotii 6OJTBINOL B MUpe ceThio. OfiHa U3
TIPUYYH - TOPrOBJIS CMEL[AeTCsI B OHJIAMH.
JleficTBUTEIBHO, 3TO YA06HO: CHAMIID cebe
3a KOMITbIOTEPOM /IOMa, M3y4aellb Ha caiiTe
aCCOPTUMEHT, KJIaJielllb TOBap B BUPTYaJlb-
HYI0 KOP3UHY U JK/€IIb JOCTaBKY.

OwnatiH-ripozaxu B Poccun TobKO 3a
MIPOLUIBIN T'OZ BEIpOCaU Ha 320 MWUIU-
apzoB pyoseii u nepeBanwiu 1,6 Tpui-
JnoHa. He ciyvyaiiHO HeJaBHO peUTHUHT
6oraTedmyx KeHIWH Poccry, 110 JaHHBIM
Forbes, Bo3riaBuia ocHOBaTeIbHUILA
uHTepHeT-MarasuHa Wildberries Ta-
ThsiHa Bakanwuyk. Ee cocTosiHUE G0sbIlle
1,4 Mmwuinapza JoJU1apoB.

- 3a ocyieAHYE NIATH JIET 0TI POCCUSH,
Jealoux MOKyIIKU OHJIalH, YBeIudu-
Jlach B [iBa pasa: € ABajllaTH [0 COPo-
Ka MPOIIEHTOB, - MOAEIWICS ITubpaMu
npesujieHT Acconuanuyu KOMIaHui
UHTepHeT-Toprosau ApreM COKOJIOB.

Jltonu Bce yalle 3aKa3bIBaiOT IPOAYKTHL
Y TOTOBBIE K yITOTpebieHuto 6imoza. B Be-
Jlapycu ata iudpa gaxe 6osblire.

- Ilo Hamel olleHKe, OKojio 65 - 70
MPOIIEHTOB HaceJeHUs PeCcIyOIuKU
TPYZOCIIOCOOHOTO BO3pacTa SABJISIOTCS
MOKyIaTeaAMU UHTEpHeT-Mara3suHoB.
U Tak MpOUCXOAUT MOCTOSAHHO. YuciIo
UHTEPHET-MarasuHoB Toxe pacteT. Ha-
npumep, B 2014 roay, o AanHbIM Topro-
BOT'O peecTpa, B CTpaHe ux 66u1o 1,6 ThI-
cs4yu, Ha Havyasio 2019 roza - 19 Teicay, a
cefivac yxe 60blIe 23 THICAY, - pacCKa3al
AUpeKTOp Acconiaiiii NpeJnpusaTui
oHnaH-Toprosau Pb Apryp Kapnosuy.

Kak u B Poccuu, B benapycu smtonu Bce
yare 3aKa3blBaIoT [10 MHTEPHETY efy. 3a

lNepen Tem Kak coBepLIMTb

tOnus MBIXAJIOBA/kpmedia.ru

2019 roz oHyIaMH-IPOAAXKU IPOJYKTOB
Y HAIIUTKOB BBIPOC/IM IIOYTH HA TPETh.

- B poccuiickoM cerMeHTe pbIHKA
UHTepHeT-Toprosau B 2019 roay mpo-
ABUJIACh TeHAEHLMA CHWKeHUA CyMMBbI
yeKa IIPU POCTe KOJUYeCTBa IOKYIIOK.
Takad JuHaMUKa CBA3aHa CO CHIDKEHHEM
ITOKYTIATENTbCKOM CIOCOOGHOCTH, - IIPHBEN
JaHHble TIpefcegaTesnb Komurera 1mo
TOProBJIe 06IIeCTBEHHOH OpraHN3auy
«/lenoBas Poccus» Anekceit ®egopos.

HE rOHSAJICHl Bbl_

3A OELLUEBU3HOM

- OCHOBHOE IIPEHMYIIeCTBO OHIANH-
MOKYTIOK - 3TO MaKCHUMaJIbHO IINPOKUH
aCCOPTUMEHT TOBApoOB U yA06cTBO. [To-
KyIIaTeJsIlo He Hy>XHO B HeI[IOT'OZly WIH, KaK
ceifuac, B Ilepuoz 3N1eMUN BEIXOJUTD U3
ZIOMa, HaXOAUTHCSA B MeCTax OOJIBIIOro CKO-
IUTeHUA Jrofei. JIrobas oiKa HaXoAUTCA
OT HEero Ha pacCTOAHUU B OZVH KJIUK, - IIPO-
KOMMeHTUpoBas ApreM COKOJIOB.

[I1r0CcOoB, KOHEYHO, MHOXKECTBO. MOXKHO
OIlepaTUBHO CPaBHUThb TEXHUYECKHE Xa-
PaKTepUCTUKY Mo/iesiel, BEIOpaTh yA00-
HOe MeCTO M BpeMd focTaBKU. Ho ecTs
U CyllleCTBEHHBIM MUHYC - TOBap HeJb3
MIOTPOraTh, TO €CTb MOXKHO OUTUOUTHCS
C pasMepoM WIH ellle XyXKe - HapBaTbCA
Ha HeZI0OPOCOBECTHOTO MTPOZAABIIA.

DKOHOMMUA IIPU NTOKYIIKE B UHTEPHETE
gacTo 6xiBaeT BecbMa ademepHoii. LleH-
HUKU Ha TOBaphl HepeJKO OKa3bIBAIOTCA
TaKUMU 2Ke, KaK B TPaJAUIMOHHBIX Mara-
3WHAax, a TO U BhIlIe. JIo6aBUM K 3TOMY
JITOOOTIBITHYIO TPAKTUKY TaK HAa3bIBAEMO-
'O «[IPOLIEHTA OT BBIKYIIa», KOTOPYIO, Ha-
npumep, BBe1 Wildberries. Eciv yenosek,
3aKa3aB TOBap, [IOTOM IpHobOpeTaeT He
Bce Bellly, TO I0OCTaBKa OKa3bIBaeTCs IUIaT-

C YEKOM U HAMEKY

Tyhenbku, u nobery

- Ewe oaxu

Ha Apyroi cant
32 rpeykoi.

Holi. OTAa uTe IEHbIY, JAXKe €CIIF HUYETO
He Bo3bMeTe. Ha 1epBbIil B3IVIAL MOXKET
IOKa3aThCs, YTO 3TO ePyH/a, KOIEUKU.
Ho 3a nosiroga y marasvHa ObIBaeT Ipu-
MEpPHO IIeCThECAT MWLTHOHOB 3aKa30B.
Jlacke ecyu MTOJIOBUHA JIFOJIEN 3aIIaTUT
3TU TIapy COTeH pybsieli, Haberaer npu-
JINYHAA CyMMa. JTO JeHbI'M OYKBaJIbHO
u3 Bo3ayxa. Herutoxoi 6usHec.

A ellle B MHTEepHeT-MarasnuHax 4acTo
nipozarTcs Gelku, oAAe KU Belel us-
BeCTHBIX 6peH/0B. [Tepe MOKYIIKOH 3KC-
nepThl PockadecTBa COBETYIOT U3YYUTh
OT3BIBHI Ha TTpoZiaBIia. OHY eCTh Ha CIIely-
aJIBbHBIX cCAaliTaX-0T30BUKAX U B conceTax.
Ho TYT TOXKE HaJO 6bITb BHUMATEJIbHBIM.
Eciiu BUAMTE O MarasuHe TOJIbKO XBajieb-
HBIE PEYH, 3TO [TOBOJ, 33[yMaThCs, HE CAMH
JIV COTPYZAHUKY MX MUIIyT. Hy 1, KOHEYHO,

KOMMEHTapHAM, KOTODbIE BBI-
CTaBJIeHbI Ha caliTe caMoro
MarasuHa, BEpUTb He Ha/IO.

YTO YALLE

CpepHui Yyek
OHNAWH-NOKYNKK
1,5 TbicAYH
py6nen*

AN XUBOTHbIX

il MOKRYNAIOT a

LT

- 0fiexpaa 1 06yBb
- NPOAYKTbI

BOJIbHOMBOMPOC
30OPOBbI/ AMMETUT

B Curyauus c kopoHaeupycom
BHECJ1a KOPPEKTUBbLI B MJaHbl
nokynarenew M Aoxopabl cete-
BbIX MJIOLLIAfIOK.

- CerogHsa oHNamH-NpPogaxm co-
CTaBNAIT OKOMO YEeTbIPEX MPOLIEH-
TOB OT BCewn Toproenn. B cBAsun
C NaHgeMuen 3a rog 3TOT MokKa-
3aTenlb MOXET BblpacTu OO LUeCcTn
NPOLIEHTOB, - pacckasan Anekcewn
®enopos. - TpaAnUMOHHO poccusHe
OCTPO pearmpyroT Ha BO3MOXHOCTb
npogykTosoro gedouvuunta. Noato-
MY MOYTU B K&XAOM AOME MOXHO
HaMTW NSATb KUIO FPEYKM «Ha Yep-
HbI AeHb». B cny4ae ¢ BO3MOXHbIM
3NMAEMMOSIOrNMYECKUM KapaHTUHOM
Mbl BUOUM YBESIMYEHME 3aKa30B
TOBaApOB MO MHTepHeTy. MpoayKThbl
NMUTaHUA U TaK MNOKa3bIBAKT O4YEHb
6O0NbLLON eXerofHbi NpupocT, BO
MHOIOM 3a CYET TOro, YTO LieHbl Ha
MX OOCTaBKY COMOCTaBUMbI C pac-
Xo4amu Ha npoesag Jo 6nmxanLlero
runepmapkeTta B Mmeranonmce. Kopo-
HaBMpYyC cTan o4epeaHbIM TONTHKOM
MHTEepeca K OHNaH-MoKyrnKam npo-
OYKTOB, NOCKOJIbKY cendac 60Jb-
LLUMHCTBO rpaxkgaH ctapatoTcs us-
6eratb 06LLECTBEHHbIX MECT.

Oupektop AMNOT Aptyp Kapno-
BWY O06ABASET K 3TOMY, YTO cpen-
HWE YeKU MO NPOAYKTaM MUTaHWUs
B MHTEPHET-MarasunHax y>xe nogapoc-
nm Ha 15 - 20 npoueHToB. Konnye-
CTBO 3aKa30B Y MHTEpPHET-MarasmHa
«E-pocTaBka» yBenuuMnocb B Tpu
pasa. Ecnn snngemunsa 3atsaHeTcs,
TO B OHJTAWH HAYHYT YXOAUTb U He-
TPaaUUMOHHbIE NS 3TOU cdepbl
PbIHKM (HEOBMXXUMOCTb, aBTOMOOU-
mmuT. 4g.).

* poccuiickux
pybnei

CpeaHuii Yek
OHNANH-NOKYNKK
2 ThICAYH
py6ne#n

TEXHUKa

PO

mapketnnenca Deal.by Mak-

IIOJIE3HBIE|CIOBETbI

onnarty, Hago NPOBEPUTb, TOY- cum MapuHu.

HO NN Bbl HAXOAUTECH Ha calTe
MarasuHa, a He ero ABOMHUKA.
[na aToro mocMoTpuTe Ha [o-
MEHHOE MMS, KOTOPOE HaxoauT-
Csl B BEPXHeW CTpoke 6pay3epa.
Ecnu oHo cunbHO oTnnyaeTcsa ot
Ha3BaHWA MHTEPHET-Mara3uHa,
TO OT MOKYMNKK Ny4Lle Bo3gep-
XaTbCs, a TO AeHbrn yiayT Mo-
LIEHHNKaM. B «4epHylo naTHU-
Ly», HanpMmep, B MHTEPHETE
6bI/10 HECKOJIbKO COTEH CanlToB,
BblgatoLLmx cebs 3a AliExpress.

MuHUCcTEPCTBO aHTUMOHO-
NMONbHOr0 PerynMpoBaHns 1 Top-
roBnn Benapycu gaxe Bbiny-

CTUNO cneunanbHyo NamMsATKy B
NMOMOLLIb OHNAWNH-MOKYNaTENAM.
Tam HanucaHo, Y4TO UHTEPHEeT-
MarasviH 0653aTenbHO JOSHKEH
ObITb 3aperncTpmpoBaH B Top-
roBoM peectpe benapycu, aTo
MOXHO MpPOBEPUTb Ha caunTe
mart.gov.by.

CTOUT NOMHUTb, YTO UHTEPHET-
MarasviHbl paboTatoT No Npasu-
naM 1 3aKoHaMm OObI4HbIX TOp-
rOBbIX TOYEK.

- CoTpyaHuku ntobon
WHTEepHeT-nnaTgopmMbl 0653a-
Hbl MPegoCTaBUTb rapaHTuio
Ha ToBap. Ecnn HeT nevatwm,

TarnoH 3anofiHEH HamnoNoBUHY
W HENPaBUIILHO, TO YEJI0BEK
BMpaBe OTKa3aTbCHA OT MOKYyM-
KK, - nopekomeHgoBan Anekceu
®enopos..

B bBenapycu wuHTepHeT-
nokynaTenun Toxe 3aLyuLeHbl
HapaBHe C KfMeHTaMu Tpagu-
LMOHHBIX Mara3vHOB.

- Y Bcex ycnosus so3spara
pasHble, HO OCHOBHbIE MPWH-
Lunbl perynupyrotTcs 3akoHOM
«O 3awmTe nNpaB noTpeduUTe-
nen». NMpopaBeL 06a3aH npu-
HATb TOBap, KOTOPbLIA HE NOJO-
Lien, Npu yCrnoBuW, YTO OH He

6b1S1 B ynoTpebneHnm n UMetoT-
CA JoKasaTenbCcTBa ero npmob-
peTeHus 3gecb. Takxe ToBap
OOMKEeH HaxoanTbCs B YNakoB-
Ke, B KOTOpPOW Obls1 NpoAaH.
B aTtom cnyvae geHbrn ob6s3a-
Hbl BEPHYTb B T€YEHUE CEMMU
OHen. Ecnu npogykumsa oka-
3anacb 6pakoBaHHOM, TO NO-
Kynatenb ToXe Brnpase Tpe6o-
BaTb CBOM KPOBHble Ha3apg,. Npu
3TOM NpofaBeL, He MOXeT 6paTb
C KNMeHTa nnaTy 3a NoYTOBYHO
nepechbisiKky HeKa4eCTBEHHOrO
ToBapa wnu 3a Bble3d Kypbe-
pa, - pacckasan pyKkosogurtenb

Ecnu ToBap onnayeH no uH-
TEPHETY, a Kypbep 3abbln Npu-
BE3TU YeK, OT MOKYMKU MOXHO
oTKasaTbCs.

- Ho ecnu cama npoaykums
yCcTpavBaeT 1 Bbl onnaTunm ee
6aHKOBCKOW KapToWn, MOXHO 3a-
6upaTb ero cnokonHo. [lokasaTb
npu Heo6XoAMMOCTU BO3BpaTa
MOKYMKW, YTO Bbl €e Npuobpenu
WMEHHO Y 3TOro NpoAasLia, MOX-
HO 6yZET C MOMOLL|bIO BbINUCKM 13
6aHKa. A BOT Kypbepy crnegyet
NMOHMMAaTb, YTO OTCYTCTBME Yeka
SBMIAETCSA HapYLLEHWEM 3aKOHA, -
nosicHun Aptyp Kaprosuy.



